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Integration of Refugees in Salzburg





A long waiting period until the end of the asylum procedure. No occupation, and an isolated life in refugee housing. Barely any contact between Austrians and asylum seekers.





Nine organizations in the state of Salzburg have come together and started “FluEqual” to improve this situation:


State of Salzburg


Caritas 


Deaconry


Initiative Women and Work


BiBer 


Federal Chamber of Employees


Federal Chamber of Economics and Labour


Regional Organizations of Lungau and Oberpinzgau





Together, they organize German language courses, an internet project, dialog processes, career orientation and active collaboration of the refugees in local communities. They want to create better conditions for career opportunities for refugees after they have been granted asylum and create a model of integration for towns with refugee housing. 
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Media holder: development partnership FluEqual�Coordination: Caritas Salzburg


Address: Lasserstrasse 17, A-5020 Salzburg, Austria�Tel. +43 (0)662 90 88 20
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FluEqual – Partners:








FluEqual – at a glance


� HYPERLINK "http://www.fluequal.at/index.php?language-acquirement" �10 Language courses “German as a foreign language�” will be taught in the city and rural regions of Salzburg 


� HYPERLINK "http://www.fluequal.at/index.php?dialog-processes" �Dialog Processes� supporting intercultural life in towns through information, conflict resolution and enhancing intercultural communication 


� HYPERLINK "http://www.fluequal.at/index.php?internet-project" �In the Internet Project� 20 Asylum seekers work together in a team for a year, creating an information platform for refugees on the Internet. 


� HYPERLINK "http://www.fluequal.at/index.php?career-orientation" �Educational workshops�, designed to prepare asylum seekers for a professional life after they are granted. The workshops will be focussing on different fields of activity, the job market, tools, machinery and materials as well as awareness of their own individual qualification and job chances in Austria. Additionally, asylum seekers will have the chance to assist with tasks in the local communities of rural regions of Salzburg. 





rse „Deutsch als Fremdsprache“ werden in St. Michael im Lungau, Ramingstein, Mittersill, Puch/Hallein und Stadt Salzburg durchgeführt. 


Dialogprozesse unterstützen das Zusammenleben im Ort durch Informationstätigkeit, Konfliktlösung und Förderung der interkulturellen Kommunikation. 


Im Internet-Projekt arbeiten 20 Asylbewerberinnen und Asylbewerber ein Jahr lang im Team zusammen und entwickeln eine Informationsplattform für Flüchtlinge im Internet. 


Lernwerkstätten bieten für 90 Flüchtlinge Vorbereitung auf die Berufstätigkeit nach Asylanerkennung – durch Information über Tätigkeitsfelder, Arbeitsmarkt, verwendete Werkzeuge, Maschinen und Materialien sowie das Wissen um eigene Qualifikationen und Möglichkeiten in Österreich. Ergänzt wird dies durch aktive Mitarbeit der Flüchtlinge in Gemeinden im Lungau, Oberpinzgau und in der Region Puch/Hallein. 





projects





Language Acquirement





From October 2005 to April 2006 ten language courses „German as a foreign language“ has been held – two especially for women. 160 asylum seekers participated and completed these courses at the level A1 of European union. 





The curriculum for the FluEqual courses was especially designed for asylum seekers: Vocabulary and practices referring to daily situations of the participants, activation through a broad repertoire of materials in a lively classroom, additional lessons for specific needs, social learning and group activities, excursions to enable students to explore their environment. 


For all courses scheduled, day care for children has been offered. The participants received an evaluating certificate at the end of each course. 





Project management:  Bildungsberatung BiBer 


Imbergstr. 2, A-5020 Salzburg, Tel: +43 662/872677





Work iT : Internet and team skills for asylum seekers


Asylum seekers are basically caped of from the developments in the computer branch and the increase in networking by means of intelligent technology.





In this project 20 asylum seekers will develop a web portal for information and networking of refugees. Starting in spring 2006 single project teams will deal with programming, designing of the page, creating the contents, translating. The community team includes all project participants and designs the operation and time scheduling of all activities. 


The participants originate from various cultures with different backgrounds. Through individual and team coaching by professionals with intercultural experience the participants will gain skills in cooperation of intercultural teams. 


All achieved skills – IT as well as intercultural teamwork – will be certified.





Project management: Evangel. Flüchtlingsdienst


Lehenerstr. 26, A-5020 Salzburg, Tel: +43 662/87032911





Dialoge processes in communities





In 3 communities with high numbers of asylum seekers dialog processes are arranged to provide a basis for positive integration processes.





Possible sources of conflict and problem areas in co-existence are analysed just as well as existing efficient approaches. Starting points for the transformation of consisting situation within the community are developed. 





Thereby potentials of cultural diversity in the communities become visible and useable. Knowledge and experience from other communities and similar refugee projects are introduced. In that way a positive environment is arising, facilitating integration for asylum seekers as well as for hosting society.


The best practices will be summarised in an integration manual, which will identify relevant factors of successful integration.





Project management: Frau und Arbeit


Lasserstr. 17, A-5020 Salzburg, Tel: +43 662/90 88 20





Career orientation and community work





Community oriented activities for 90 asylum seekers are developed together with the local communities in 3 rural regions of Salzburg. E.g. looking after green space and outside facilities, assistance in social services, church communities, sports or culture initiatives, recycling and disposal etc. The participants receive a representational allowance. 


Accompanying workshops encourage the qualification, support the occupational orientation of the asylum seekers and allow their introduction into the non-commercial work. Through individual career coaching the participants summarize their work experience and revise the expectations for the Austrian employment market.





The occupation at the communal level promotes acceptance and integration at a local level and prepares asylum seekers for the labour market.


Project management: Caritas Salzburg


Lasserstr. 17, A-5020 Salzburg, Tel: +43 662/ 90 88 20
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